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ABOUT US

Meet the Owners...

Established in 2007, we are a professional IT hardware, software and managed solutions provider specializing in new 
and professionally refurbished equipment and innovative technology solutions at a significant cost savings to our 
customers. With Nationwide coverage, our primary clients are schools and businesses that see the value in a high 
quality products and world-class customer service, while working with limited resources. We pride ourselves on 
stretching your technology budget to accomplish goals you didn’t think possible.

Our innovative business model features our product sourcing, our sister firm ER2 – Electronic Responsible Recyclers 
provides IT asset disposal services for large Fortune 1,000 companies. As a result, Revive IT customers reap the benefits 
of the lower cost of equipment acquisition and enterprise grade technology at a fraction of the brand new cost. We also 
provide brand new equipment as we are Dell, HP, Lenovo, and Cisco resellers. We are a Microsoft Authorized 
Enterprise and Education partner, as well as a Google for Education partner. Therefore, whatever platform or 
technology you are looking for, we can provide it, but more importantly we provide free consulting to find the best 
solution for you.

Chris Ko
Owner and Managing Partner

Chris has over 15 years of experience in growing and optimiz-
ing businesses for sustainable success. Prior to Revive IT, 
Chris was a principal at Inlign Capital Partners, a growth-stage 
private equity firm focused on investing in emerging markets 
and technology. Before Inlign, he was a senior associate at 
Grayhawk Venture Partners, an early-stage venture capital 
firm investing in a wide-variety of industries including: 
biotechnology, semi-conductor, consumer products, business 
services, software, green technology and medical services. In 
his earlier career, Chris has worked for SmithBarney, Intel, and 
the Hilton Corporation.
 
With a heart for accessible technology, Rick and Chris 
co-founded Revive IT with the mindset to build a socially 
responsible company both within their company walls and 
outside of them. Through the rapid growth of Revive IT, Chris 
has had the opportunity to serve the community in many 
capacities. He currently serves on the Small Business Ambas-
sador Committee to the US Congress, Electronics Committee 
of the RIOS and ISRI Board of Directors, Advisory Board of 
the Arizona Charter School Association, and the Corporate 
Advisory for the East Valley Institute of Technology.

Rick Krug
Owner and Managing Partner

Rick grew up on a farm in Wisconsin where his adventurous 
spirit was fueled at a young age. From running a paper route 
for 5 years during elementary school to owning his own vend-
ing machine at the age of 13, Rick developed his entrepre-
neurial skills early. So much so that he was able to fund his 
own trip across Europe after graduating from high school. 

After spending 17 years in the automotive field, Rick was 
brought on to the Gold Circuit team by pioneer in the 
electronic recycling industry, Jim Greenberg. There he 
apprenticed under Jim and built out the entire infrastructure 
of the company’s marketing department with a focus on the 
online sales market and platform. Eventually Gold Circuit was 
acquired and in 2007, Rick decided to establish his own 
business, Nationwide Surplus, as a worldwide online reseller 
of surplus goods, which quickly became a premier provider of 
refurbished technology. As business grew over the years, Rick 
partnered with Chris Ko in 2011 to create Revive IT which 
would provide technology and support to schools and 
businesses.

While Rick has been heavily rooted in Arizona for the last 25 
years, he has headed the development of Revive IT’s eastern 
hub in Memphis, TN for the last 2 years.



PROVIDING QUALITY PRODUCT AT A FRACTION OF THE COST

PRODUCT

The Schools and Libraries program, also known as the E-rate 
program, makes telecommunications and information 
services more affordable for schools and libraries in America. 
Revive IT is an actively participating vendor, with services 
that are eligible for discounts through this program.



PRODUCT

LAPTOPS

MOBILE CARTS

Software Solutions Brands we carry...

IPADS™MACBOOKS™

DESKTOPS

CHROMEBOOKS is a Trade Mark of Google Inc.
MACBOOKS & IPADS are Trade Marks of Apple Inc

SERVERS

CHROMEBOOKS™

NETWORK GEAR

We carry a wide selection of 
new and revived equipment... 
Not all our products are listed on the website so give us a call or email us!



SERVICES
We provide 1 and 3 year hardware warranties on all business 
and/or educational organization purchases. These warranties 
provide protection in the event of hardware failure unrelated to 
accidental damage. These warranties include any parts, labor 
and shipping costs associated with the repair.

WARRANTY OPTIONS

Purchasing equipment is one thing, but getting everything set up or switched 
out is another. At Revive IT we are able to efficiently set up your new systems 
on-site and ensure a successful installation. We have the tools and knowledge 
needed to make your setup as seamless as possible.

EQUIPMENT INSTALLATION

With services like our Hot Swap Program, it’s easy to see why so many corporations and education 
organizations choose Revive IT. On top of your order fulfillment, we provide additional units that are 

configured to mirror the equipment you have 
purchased. Should a laptop or desktop fail at any 
point, it’s ‘business-as-usual’ by switching out a “Hot 
Swap” while your computer is repaired by Revive IT. 

No waiting.

HOT SWAP PROGRAM

We provide creative consultation to help fulfill your unique organizational needs 
and dreams! We recognize that every business is different and it takes thinking 
outside of the box to achieve some of the IT goals you may have. Our creative 
experts will explore all the possibilities and work closely with you to develop an 
attainable plan. Things that seem out of reach may be closer that you think

CREATIVE CONSULTING



If you already have equipment, that’s okay! We provide the IT Support for your 
current set up. We work directly with your internal IT individual to ensure 
smooth operations and functioning equipment. There is no problem to large 
that we will not tackle and our dedicated rep is there to help when things 
aren’t playing nicely.

IT SUPPORT

More and more companies are moving toward cloud-based storage solutions. 
The files you need, wherever you are and whenever you need them. 

However, it can be a daunting task to sift through the 
large amounts of services out there today. We’ve 
done the work for you and can provide the best 
solution based on your organizational needs and 

complete the set up for you. 

CLOUD-BASED STORAGE & MANAGED SERVICES

IT asset disposition (ITAD) is the business built around disposing of 
obsolete or unwanted equipment in a safe and 
ecologically-responsible manner. At Revive IT we accommodate just 
that! If you are ready to decommission your IT equipment, we are 
able to handle the End of Life Asset Management as well as provide 
attractive Asset Recovery options.  

ITAD SOLUTIONS

SERVICES

We understand buying technology for your organization can be a challenge, 
but setting them up can be a nightmare! We make the transition 

smooth. By providing you with a unit from your order ahead of time, 
you have the opportunity to customize and personalize that 

computer. We’ll take that unit and mirror the settings and software 
across the rest of the computers in your order. That way, they are 
ready to go out of the box!

CUSTOM IMAGING



We have locations in Arizona and Tennessee with over 130,000 
square footage of warehouse space combined. We have the 
ability to handle 1000’s of computers and can ensure what 

you need will be ready when you need it. By strategically 
choosing specific cities to build our business in, we are 

able to efficiently handle clients from across the US,  
Canada and even world-wide. No matter where you are, 

we can help!

PHOENIX, AZ

MEMPHIS, TN

No matter where you are, we can help!

DELIVERY



ROAD MAP

YOUR ORGANIZATION
 NEEDS TO PURCHASE

EQUIPMENT

WE PARTNER WITH YOU
AND PROVIDE CUSTOM

SOLUTIONS AT A FRACTION
OF THE COST 

CHOOSE ADD ONS THAT
WILL ENHANCE THE
USER EXPERIENCE

(HOT SWAPS INCLUDED)

WE PROVIDE ONGOING
DEDICATED SUPPORT TO

ENSURE YOU ARE ALWAYS
MOVING FORWARD

At each juncture we’ve got you covered...

LATEST TECHNOLOGY IS
IN THE HANDS OF

STUDENTS AND STAFF

WE BACK OUR PRODUCT
WITH 1YR & 3YR WARRANTY

OPTIONS FOR YOU
TO CHOOSE

PROVIDE US WITH YOUR
CUSTOM IMAGE &

WE’LL TAKE CARE OF
THE REST

WE PROVIDE 
DELIVERY OF PURCHASED 

EQUIPMENT



OUR VISION
Being responsible isn’t our goal, it’s our essence.

PA
RT

NERS 

EN
VIRONMENT COMMUNIT

Y 

TEAM MEM
BERS 

We practically live this out, by providing 
our Partners with professionally 
refurbished equipment at a
fraction of the cost.

 Our Community must benefit 
from our actions as a member, or we 

have failed to do our part.

Environmentally responsible 
by practicing practical sustainable 
disciplines throughout our business.

Our Team Members are provided an 
environment to grow and model their 

skills and gifts to help achieve 
their dreams.

Accountable • Refining • Conscientious
An electrical Arc is caused by an electrical pulse that bridges a gap between electrodes. 
In the same way, in order for us to bridge the gap between our best of intentions and 

actually making an impact, we must ARC.



You have questions... I’m not sure what I need, can you help?
Yes! We want to ensure that you are set up to be 
successful. We offer free consultations that allow 
us to get to know you better and help us 
understand your organizational needs.

How much can I save buying refurbished?
Depending on the needs of your organization,  it’s 
possible to see 50-75% in savings when you 
purchase refurbished equipment from Revive IT.

Where do you deliver?
Revive IT is proud to deliver world-wide and offers 
FREE shipping for our clients located in the United 
States.

Can I order equipment in large quantity?
Absolutely! We stock thousands of computers in 
our warehouses making it easy to facilitate large 
orders. We also have the infrastructure to 
Premiere-load a custom image to save you time. 

What is a Hot Swap
Hot Swaps are additional computers that we add 
to large quantity orders. These extra computers 
ensure that you are never offline should one of 
you active computers go down for any reason, just 
swap it out.

Should I really expect dedicated support?
Definitely! We are first and foremost here for you. 
Our desire is not only to provide you with excellent 
equipment, but the support to go along with it. We 
want your IT experience to be seamless and 
meaningful.

Do you have a warranty?
All of our equipment goes through a rigorous 
testing and refurbishing process however our 
products do come with options for either a 1 year 
or 3 year warranty. 

Do you only sell computers?
We have a wide range of IT hardware and software 
solutions not limited to laptops and desktops. From 
servers and network gear to cloud storage and 
Microsoft enterprise solutions we have you 
covered.

Do you sell storage for laptops?
We have a variety of mobile laptop carts available 
with options to charge, lock and store. 

We have answers. 

Do you have any other services?
We provide many services beyond providing 
quality equipment including; Software Solutions, 
Equipment Installations, Cloud Based Storage 
Solutions, IT Management Solutions, and more!



844.6.REVIVE
info@reviveit.io
reviveit.io


